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1.  What is the name of the company that owns Royal Mail? 
a) Sainsbury’s         b) London Mail Group        c) Consignia 

 
2.  In what year of the 20th Century was the Post Office nationalised? 

a) 1951                    b) 1969                                c) 1989 
 

3.  Royal Mail produces special picture stamps based on different themes, 
for example, music, art, and history. 
a) True                     b) False 

 
4.  How many people work for Royal Mail delivering letters and parcels? 

a) 47,000                 b) 109,000                           c) 143,000 
 
5.  How many mail vans do they have? 

a) 14,000                 b) 30,000                             c) 65,000 
 
6.  Writing the postcode on your envelope is not very important. 

a) True                     b) False 
 
7.  Which of these sentences is true? 

a) Recorded Delivery is the best way to send valuable items 
b) With Recorded Delivery you get proof that your item has been sent 

           and delivered 
 
8.  Which of these sentences is true? 

a) If you send a letter or parcel by Special Delivery the time and date of 
delivery are guaranteed, or your money is refunded 
b) With Special Delivery compensation cannot be claimed if something 

           goes wrong 
 

9.  Which one of these items cannot be sent by Royal Mail? 
a) Keys                    b) Books                              c) Photographs        

     d) CDs                     e) Aerosols 
 
10. In what year were the first postcards sent? 

a) 1780                    b) 1870                                c) 1950 
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Answers: 
 
1.        c) 
2.        b) 
3.        a) 
4.        c) 
5.        b) 
6.        b) 
7.        b) 
8.        a) 
9.        e) 
10.      b) 
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