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General Questions 
 

1. Are there any words or phrases that you don’t know? Find them in a dictionary. 
 
2. Take some cards. Describe the word or phrase on a card without saying it. 
 
3. How many words and phrases have… a) 1 syllable, b) 2 syllables, c) 3 syllables, 

d) 4 syllables, e) 5 syllables, f) 6 syllables? 
 

4. Put words and phrases with more than one syllable into groups according to where 
the strong stress falls. 

 
5. Put the words and phrases into alphabetical order. 

 
6. Find and put into groups… a) compound nouns, b) words with suffixes. 

 
7. Find words that… a) begin with a vowel sound, b) end with a vowel sound, c) begin 

with a consonant sound, d) end with a consonant sound. Put them into sound groups. 
 

8. Find words which contain silent letters (letters which are not pronounced). 
 

9. How many words and phrases can you remember when they are all turned over? 
 

10. Put words and phrases that contain the same sounds into groups, using the IPA. 
 
 

Lesson Questions 
 

1. Which word sounds like… a) might, b) wicket, c) weight, d) meet, e) purest, f) brash? 
 

2. Find three places in an airport where you need to show photo ID. 
 

3. Which word is something that you can open, pack, close, carry, weigh, and check-in? 
 

4. Find all of the different people, and describe what each one does. 
 

5. Which word means… a) collision, b) airport building, c) break, d) bargain goods, 
e) cheap travel company, f) a better seat, g) waiting room, h) final place? 

 
6. A document that you need to show, with your passport, to enter some countries. 

 
7. i) Find a word which has a weak stress schwa sound  L]L  on the… a) 1st syllable, 

b) 2nd syllable, c) 3rd syllable, etc. ii) Do any words and phrases not have a schwa? 
 

8. Find two things that you need to produce just before you get on a plane.  
 

9. You must wear this during take-off and landing, and sometimes in the air as well. 
 

10. This word means the journey from the airport to your hotel (and vice versa). 
 

11. “If my company is paying, I prefer to travel ______________.” 
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Answers 
 
General Questions 
 
1. Answers will vary. 
 
2. Answers will vary. 
 
3. a) 4 words have 1 syllable: flight, crash, gate, seat. b) 15 words have 2 syllables: tourist, customs, seatbelt, 
luggage, airline, landing, transfer, take-off, airport, passport, pilot, runway, visa, upgrade, ticket. c) 11 words and 
phrases have 3 syllables: holiday, check-in desk, passenger, turbulence, duty-free, long-haul flight, boarding pass, 
business class, aeroplane, arrivals, terminal. d) 7 words and phrases have 4 syllables: budget airline, excess 
baggage, destination, passport control, reservation, flight attendant, departure lounge. e) 2 phrases have 5 syllables: 
economy class, security guard. f) 1 phrase has 6 syllables: priority boarding. 
 
4. 2 syllables: all of the words have the strong stress on the first syllable: tourist, customs, seatbelt, luggage, airline, 
landing, transfer, take-off, airport, passport, pilot, runway, visa, upgrade, ticket. 3 syllables: these words and 
phrases have the strong stress on the first syllable: holiday, check-in desk, passenger, turbulence, boarding pass, 
business class, aeroplane, terminal; this word has the strong stress on the middle syllable: arrivals; these words and 
phrases have the strong stress on the third syllable: duty-free, long-haul flight. 4 syllables: this phrase has the strong 
stress on the first syllable: flight attendant; this phrase has the strong stress on the second syllable: departure 
lounge; these words and phrases have the strong stress on the third syllable: budget airline, excess baggage, 
destination, reservation; this phrase has the strong stress on the fourth syllable: passport control. 5 syllables: both 
phrases have the strong stress on the second syllable: economy class, security guard. 6 syllables: this phrase has 
the strong stress on the fifth syllable: priority boarding. 
 
5. Aeroplane, airline, airport, arrivals, boarding pass, budget airline, business class, check-in desk, crash, customs, 
departure lounge, destination, duty-free, economy class, excess baggage, flight, flight attendant, gate, holiday, 
landing, long-haul flight, luggage, passenger, passport, passport control, pilot, priority boarding, reservation, runway, 
seat, seatbelt, security guard, take-off, terminal, ticket, tourist, transfer, turbulence, upgrade, visa. 
 
6. a) The following words are compound nouns: seatbelt (seat + belt), airline (air + line), airport (air + port), passport 
(pass + port), runway (run + way), upgrade (up + grade). b) The following words and phrases contain suffixes: 
boarding pass, landing, priority boarding; duty-free, security guard; excess baggage, luggage; destination, 
reservation; budget airline, ticket; arrivals, terminal; visa; holiday; departure lounge; economy class; passenger; 
customs; turbulence; transfer; business class; pilot; flight attendant; tourist. 
 
7. a) These words all begin with a vowel sound (grouped by IPA sound): LÉ]L=airline, aeroplane, airport; L¾L=upgrade; 
LÉL excess baggage; L]L arrivals; LfL=economy class. 
 
b) These words all end with a vowel sound (grouped by IPA sound): LÉfL runway, holiday; L]L visa, passenger;  
LáWL duty-free; L‰WL transfer. 
 
c) These words and phrases all begin with a consonant sound (grouped by IPA sound): LéL passenger, passport, 
pilot, priority boarding, passport control; LíL tourist, turbulence, transfer, take-off, terminal, ticket; LÄL boarding pass, 
business class, budget airline; LäL long-haul flight, luggage, landing; LÇL departure lounge, destination; LÑL flight, flight 
attendant; LâL customs, crash; LêL runway, reservation; LëL seat, security guard; LÜL holiday; LípL check-in desk;  
LÇL duty-free; LëL seatbelt; LÖL gate; LîL visa. 
 
d) These words and phrases all end with a consonant sound (grouped by IPA sound): LíL tourist, flight, seatbelt,  
long-haul flight, airport, passport, pilot, seat, gate, flight attendant, ticket; LåL destination, airline, aeroplane, 
reservation, budget airline; LëL economy class, turbulence, boarding pass, business class; LÇwL departure lounge, 
excess baggage, luggage; LòL customs, arrivals; LÏL landing, priority boarding; LäL terminal, passport control; 
LÇL security guard, upgrade; LpL crash;=LâL check-in desk; LÑL take-off. 
 
8. Many English words contain one or more silent letters – letters which are part of the spelling of a word, but which 
are not pronounced. The aim of this activity is to demonstrate how so often the spelling of a word in English is 
different from how it sounds when spoken. Below are some good examples of words in this group of discussion 
words that have silent letters. The silent letters are shown in brackets. No doubt your students will be able to identify 
some more. 
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fli [gh] t, passenge [r], se [a] tbelt, luggag [e], airlin [e], airpo [r] t, runwa [y], economy clas [s] 

 
9. Answers will vary. 
 
10. There are many possible answers to this question; for example, “duty-free”, “seatbelt”, “seat”, and “visa” all 
contain the vowel sound  LáWL. Use the phonetic chart on p.18.6 of the Talk a Lot Elementary Handbook (available 
free from www.englishbanana.com/talkalot) and the phonetic spellings of the vocabulary words on the Discussion 
Words (with the IPA) handout to help your students put the words into sound groups. 
 
 
Lesson Questions 
 
1. a) flight. b) ticket. c) gate. d) seat. e) tourist. f) crash. 
 
2. Check-in desk; passport control; arrivals. 
 
3. Luggage. 
 
4. The different people are: passenger – this person travels on a plane; pilot – this person flies a plane; security 
guard – this person performs the security check at customs, and patrols the airport in order to protect passengers 
and staff; flight attendant – this person provides assistance to passengers onboard a plane; tourist – this person 
goes on holiday. 
 
5. a) crash. b) terminal. c) holiday. d) duty-free. e) budget airline. f) upgrade. g) departure lounge. h) destination. 
 
6. Visa. 
 
7. i) a) Words which have a weak stress schwa sound  L]L  on the 1st syllable: arrivals. b) Words and phrases which 
have a weak stress schwa sound  L]L  on the 2nd syllable: flight attendant, passenger, customs, aeroplane, pilot, 
reservation. c) Words and phrases which have a weak stress schwa sound  L]L  on the 3rd syllable: security guard, 
economy class, passenger, turbulence, arrivals, terminal, passport control, departure lounge. d) Words and phrases 
which have a weak stress schwa sound  L]L  on the 4th syllable: flight attendant, reservation, destination. ii) 24 words 
and phrases don’t have a weak stress schwa sound: upgrade, holiday, flight, check-in desk, duty-free, excess 
baggage, long-haul flight, seatbelt, luggage, crash, boarding pass, airline, landing, take-off, business class, passport, 
airport, runway, seat, gate, tourist, budget airline, ticket. 
 
8. Boarding pass and passport. 
 
9. Seatbelt. 
 
10. Transfer. 
 
11. Business class. 
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Student A 
Four passengers have been reported lost at a large airport near London, where you work as a 
customer service assistant. The time is 6.49 pm. Ask and answer questions to complete the 
gaps, and find out information about each person. Who would you look for first? Why? 
 
 Passenger #1 Passenger #2 
Name / Age  Mr. P. MacNaulty / 42 y.o. 
Destination / Check-in closes Madrid / 19.25  
Flight no. / Airline  A303 / Scot Air 
Departs / Gate No. 19.55 / 46  
Travelling with / Last seen parents / 18.40  
Wearing  long brown jacket, black hat, grey shoes 
Nationality / More information English / first time abroad  
Reason for travelling  family reunion 
 
 Passenger #3 Passenger #4 
Name / Age Claudia Estobar / 34 y.o.  
Destination / Check-in closes Santiago / 19.15  
Flight no. / Airline  B916 / Overseas  
Departs / Gate No.  20.10 / 35 
Travelling with / Last seen colleague / 18.07  
Wearing  new charcoal grey suit, red tie, buttonhole 
Nationality / More information Chilean / registered epileptic  
Reason for travelling  honeymoon 
 
------------------------------------------------------------ ------------------------------------------------------------ 
 

Student B 
Four passengers have been reported lost at a large airport near London, where you work as a 
customer service assistant. The time is 6.49 pm. Ask and answer questions to complete the 
gaps, and find out information about each person. Who would you look for first? Why? 
 
 Passenger #1 Passenger #2 
Name / Age Rosie Cooper / 14 y.o.  
Destination / Check-in closes  Aberdeen / 19.00 
Flight no. / Airline M458 / Fly Me  
Departs / Gate No.  19.30 / 13 
Travelling with / Last seen  brother / 17.52 
Wearing shorts, blue t-shirt, pink sandals  
Nationality / More information  Scottish / tall, glasses, curly hair, big nose  
Reason for travelling holiday  
 
 Passenger #3 Passenger #4 
Name / Age  David Morgan (Lord) / 88 y.o. 
Destination / Check-in closes  Bahamas / 19.40 
Flight no. / Airline S284 / Condor Airways  
Departs / Gate No. 19.45 / 1  
Travelling with / Last seen  new bride / 18.15 
Wearing floral print dress, white sandals  
Nationality / More information  Welsh / bald, red cheeks, has pacemaker 
Reason for travelling business trip  
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Answers 
 
Airport – Who would you look for first? 
 
Task: “Four passengers have been reported lost at a large airport near London, where you work as a customer 
service assistant. The time is 6.49 pm. Ask and answer questions to complete the gaps, and find out information 
about each person. Who would you look for first? Why?” 
 
 Passenger #1 Passenger #2 
Name / Age Rosie Cooper / 14 y.o. Mr. P. MacNaulty / 42 y.o. 
Destination / Check-in closes Madrid / 19.25 Aberdeen / 19.00 
Flight no. / Airline M458 / Fly Me A303 / Scot Air 
Departs / Gate No. 19.55 / 46 19.30 / 13 
Travelling with / Last seen parents / 18.40 brother / 17.52 
Wearing shorts, blue t-shirt, pink sandals long brown jacket, black hat, grey shoes 
Nationality / More information English / first time abroad Scottish / tall, glasses, curly hair, big nose  
Reason for travelling holiday family reunion 
 
 Passenger #3 Passenger #4 
Name / Age Claudia Estobar / 34 y.o. David Morgan (Lord) / 88 y.o. 
Destination / Check-in closes Santiago / 19.15 Bahamas / 19.40 
Flight no. / Airline S284 / Condor Airways B916 / Overseas  
Departs / Gate No. 19.45 / 1 20.10 / 35 
Travelling with / Last seen colleague / 18.07 new bride / 18.15 
Wearing floral print dress, white sandals new charcoal grey suit, red tie, buttonhole 
Nationality / More information Chilean / registered epileptic Welsh / bald, red cheeks, has pacemaker 
Reason for travelling business trip honeymoon 
 
“Who would you look for first? Why?” Answers will vary. When they have completed filling the gaps, students should 
discuss which passenger they would look for first. They should produce appropriate reasons for their choices – why 
they would choose one person rather than another. For example: “I would look for Rosie Cooper first, because she’s 
only fourteen and hasn’t flown before…”  Or… “I would look for Mr. P. MacNaulty first, because the check-in for his 
flight closes the soonest…” [etc.] 
 
Sample Questions     Sample Answers 
 
What is the name of Passenger #__________?  His / her name is __________. 
How old is Passenger #__________?   He / she is __________ years old. 
Where is Passenger #__________ flying to?  He / she is flying to __________. 
What is Passenger #__________’s destination?  His / her destination is __________. 
What time does check-in close for Passenger #________’s It closes at __________. 
flight? 
What is the flight number of Passenger #__________’s It’s __________. 
flight? 
Which airline is Passenger #__________ flying with? __________. 
What time does Passenger #__________’s flight  It departs at __________. 
depart? 
Which gate does Passenger #__________’s flight  It departs from gate number __________. 
depart from? 
Who is Passenger #__________ travelling with?  He / she’s travelling with __________. 
When was Passenger #__________ last seen?  At __________. 
What is Passenger #__________ wearing?  He / she is wearing __________. 
What is Passenger #__________’s nationality?  He / she’s __________. 
Please tell me more information about Passenger #_____. __________. 
Why is Passenger #__________ travelling?  He / she is travelling for __________. 
 
Note: students should convert the times from the 24-hour clock, which we don’t use in spoken English, to the 12-hour 
clock, which we do use. For example: “seven fifty five pm” or “five to eight”, rather than “nineteen fifty five”. 
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Examples 
 
What time does Passenger #1’s flight depart?    It departs at five to eight [or seven fifty five]. 
Which airline is Passenger #2 flying with?  Scot Air. 
Who is Passenger #3 travelling with?   She’s travelling with a colleague. 
Why is Passenger #4 travelling?   He is travelling for his honeymoon. 
 
[etc.] 
 
 
Extension 1: you could try to encourage some comparative/superlative questions and sentences too, for example: 
 
Who is the oldest passenger?    Lord Morgan is… 
Whose flight departs the soonest?   Mr. P. MacNaulty’s flight… 
Which passenger is travelling the furthest?  Claudia Estobar is… 
 
[etc.] 
 
 
Extension 2: you could get students to develop short role plays where the worried parent, brother, colleague, or bride 
of each missing passenger comes to your customer service desk, and asks for help in finding their missing person. 
The role play could also work the other way around, with the missing person coming to your desk to report 
themselves missing. Students working in pairs could ask for and receive all of the information on the information 
exchange page and put it in the form of a dialogue – and then decide how each situation works out. Is Mr. P. 
MacNaulty reunited with his brother? Why has Lord Morgan disappeared? Does Rosie Cooper meet up with her 
parents before the flight departs? Will Claudia Estobar catch her flight on time? 
 
[etc.] 
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Portugal (Original Text) 
Line 
 
1 In February Kathleen and Rob had a romantic break in Portugal. After they arrived  
2 and unpacked, Kathleen phoned her daughter. “What a day! You know, everything  
3 that could have gone wrong did go wrong.” “What happened?” asked Maggie. “Well,  
4 on the way to the airport, your dad got lost in the one-way system. Then we couldn’t  
5 find a parking space, and when we did we didn’t have any change for the machine.  
6 We had to ask some Italian kids to change a twenty-pound note.” Maggie could  
7 hear her dad snoring loudly on the bed, where he was fast asleep next to Kathleen. 
8 “At the check-in desk it turned out that we hadn’t brought the email that we needed 
9 for automatic check-in. Then they told us that our luggage was overweight by two  
10 kilos, and we had to throw away most of the tins of beans that your dad had packed. 
11 I set off the alarm at the security check because I’d forgotten to take off my belt, and  
12 then at a duty-free shop your dad knocked over five bottles of expensive Latvian  
13 vodka.” “Wow!” gasped Maggie, absolutely amazed at the story. “After that we took  
14 the wrong train to the gate, and had to rush back to where we’d started. We were last 
15 in the queue when we got to the gate, and of course, we hadn’t bothered to pay for  
16 priority boarding. But do you know what, love? Since we took off, everything has been 
17 completely hassle-free. ‘Plane sailing’ is how your dad put it.” In the background  
18 Maggie could hear Rob talking angrily in his sleep: “But I’m not paying for the vodka!  
19 It wasn’t my fault!” “Have a great holiday, mum,” chuckled Maggie. 

(292 words) 
 
------------------------------------------------------------ ------------------------------------------------------------ 
 

Portugal (Text with 20 Differences) 
 
In February Kathleen and Rob   1. went (had)   a romantic break in Portugal. After they 
arrived and unpacked, Kathleen phoned her daughter. “What a   2. stay (day)! You know, 
everything that   3. would (could)   have gone wrong did go wrong.” “What happened?” 
asked Maggie. “Well, on the way to the   4. station (airport), your dad got lost in the one-way 
system. Then we couldn’t find a   5. car (parking)   space, and when we did we didn’t have 
any change for the   6. ticket (machine). We had to ask some   7. French (Italian)   kids to 
change a twenty-pound note.” Maggie could hear her dad snoring loudly on the bed, where he 
was fast   8. awake (asleep)   next to Kathleen. “At the check-in desk it   9. burned (turned)   
out that we hadn’t brought the email that we needed for automatic check-in. Then they told us 
that our   10. baggage (luggage)   was overweight by two kilos, and we had to throw away 
most of the tins of   11. greens (beans)   that your dad had packed. I set off the   12. arm 
(alarm)   at the security check because I’d forgotten to take off my     13. bell (belt), and then 
at a duty-free shop your dad knocked over   14. live (five)   bottles of expensive Latvian 
vodka.” “Wow!” gasped Maggie,   15. completely (absolutely)   amazed at the story. “After 
that we took the wrong train to the gate, and had to rush back to where we’d   16. start 
(started). We were last in the queue when we got to the gate, and of course, we hadn’t 
bothered to pay for priority   17. hoarding (boarding). But do you know what, love? Since we   
18. put (took)   off, everything has been completely hassle-free. ‘Plane sailing’ is how your 
dad put it.” In the background Maggie could   19. near (hear)   Rob talking angrily in his sleep: 
“But I’m not paying for the   20. vodkas (vodka)! It wasn’t my fault!” “Have a great holiday, 
mum,” chuckled Maggie. 
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Portugal (Gap-Fill – Verbs) 
 
In February Kathleen and Rob had a romantic break in Portugal. After they 
1. ________________   and   2. ________________, Kathleen phoned her daughter. “What a 
day! You know, everything that could have gone wrong did go wrong.” “What  
3. ________________?” asked Maggie. “Well, on the way to the airport, your dad got lost in 
the one-way system. Then we couldn’t   4. ________________   a parking space, and when 
we did we didn’t have any change for the machine. We had to   5. ________________   some 
Italian kids to   6. ________________   a twenty-pound note.” Maggie could hear her dad 
snoring loudly on the bed, where he was fast asleep next to Kathleen. “At the check-in desk it 
turned out that we hadn’t   7. ________________   the email that we needed for automatic 
check-in. Then they   8. ________________   us that our luggage was overweight by two 
kilos, and we had to   9. ________________   most of the tins of beans that your dad had 
packed. I set off the alarm at the security check because I’d   10. ________________   to take 
off my belt, and then at a duty-free shop your dad   11. ________________   five bottles of 
expensive Latvian vodka.” “Wow!” gasped Maggie, absolutely amazed at the story. “After that 
we took the wrong train to the gate, and had to   12. ________________   back to where we’d 
started. We were last in the queue when we got to the gate, and of course, we hadn’t 
bothered to pay for priority boarding. But do you know what, love? Since we   13. _________, 
everything has been completely hassle-free. ‘Plane sailing’ is how your dad put it.” In the 
background Maggie could   14. ________________   Rob talking angrily in his sleep: “But I’m 
not   15. ________________   for the vodka! It wasn’t my fault!” “Have a great holiday, mum,” 
chuckled Maggie. 
 
------------------------------------------------------------ ------------------------------------------------------------ 

 
Portugal (Multiple Choice – Use of English) 

 
In February Kathleen and Rob   1. a) have, b) had, c) ’d   a romantic break in Portugal. After 
they arrived and unpacked, Kathleen phoned her daughter. “2. a) Well, b) How, c) What   a 
day! You know, everything that could have gone wrong did go wrong.” “What happened?”     
3. a) says, b) asked, c) thinked   Maggie. “Well, on the way to the airport, your dad got lost 
in the one-way system. Then we   4. a) couldn’t, b) must to, c) can’t   find a parking space, 
and when we did we didn’t have   5. a) some, b) a, c) any   change for the machine. We    
6. a) needed, b) had to, c) musted   ask some Italian kids to change   7. a) the,  
b) this, c) a   twenty-pound note.” Maggie could hear   8. a) hers, b) his, c) her   dad snoring 
loudly on the bed, where he was fast asleep next   9. a) with, b) to, c) by   Kathleen. “At the 
check-in desk it turned   10. a) in, b) out, c) up   that we hadn’t brought the email that we 
needed for automatic check-in. Then they told us that our luggage was overweight   11. a) by,  
b) for, c) with   two kilos, and we had to throw away most of the tins of beans that your dad 
had packed. I set off the alarm at the security check   12. a) when, b) so, c) because   I’d 
forgotten to take off my belt, and then at a duty-free shop your dad knocked over five bottles 
of expensive Latvian vodka.” “Wow!” gasped Maggie, absolutely amazed   13. a) for, b) at,  
c) with   the story. “After that we took the wrong train to the gate, and had to rush back to 
where we’d started. We were last in the queue when we got to the gate, and of course, we   
14. a) didn’t, b) haven’t, c) hadn’t   bothered to pay for priority boarding. But do you know 
what, love? Since we took off, everything has been completely hassle-free. ‘Plane sailing’ is 
how your dad put   15. a) them, b) it, c) us.” In the background Maggie could hear Rob 
talking angrily in his sleep: “But I’m not paying for the vodka! It wasn’t my fault!” “Have a great 
holiday, mum,” chuckled Maggie. 
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Portugal (Comprehension Questions) 
 

1. Who went on holiday? 
2. When did they get lost? 
3. Did they have to queue to get on the plane? 
4. How many bottles of vodka did Rob knock 

over? 
5. Why did Kathleen set off the alarm? 
6. Who phoned Maggie? 
7. Where did Kathleen and Rob go on holiday? 
8. Why did they have to throw something away 

when they checked in? 
9. Had they paid for priority boarding? 
10. By how many kilos was their luggage 

overweight? 
11. What had they forgotten to take to the 

check-in desk? 
12. Did Kathleen phone Maggie before she 

unpacked? 
13. What nationality were the kids who changed 

their money? 
14. Was the vodka that Rob knocked over 

cheap or expensive? 

15. Did they have to queue at the gate before 
getting on the train? 

16. What was the problem with their luggage? 
17. What did they need for automatic check-

in? 
18. What did Rob knock over? 
19. How much money did they want to 

change? 
20. What was Rob doing while Kathleen was 

on the phone? 
21. When did Kathleen and Rob go on 

holiday? 
22. When did Kathleen phone Maggie? 
23. Where did Kathleen set off the alarm? 
24. Where did they go after the duty-free 

shop? 
25. What kind of vodka did Rob knock over? 
26. Did they have any problems on the plane? 
27. What did they have to throw away? 
28. What did Rob say in his sleep? 
29. What did Maggie think of their story? 
30. Did they have a good journey? 

 
------------------------------------------------------------ ---------------------------------------------------------- 

 
Portugal (True, False, or Unknown?) 

 
1. Rob and Kathleen went on holiday 
2. They travelled by car, train, and plane. 
3. They wanted to change a ten-pound note. 
4. Kathleen felt embarrassed when she set off 

the security alarm. 
5. When they arrived in Portugal it was sunny. 
6. Rob and Kathleen had to pay for the five 

bottles of vodka. 
7. They went on holiday to Portugal. 
8. Rob set off the alarm at the security check. 
9. They took the train to the airport. 
10. They had a good flight. 
11. Rob chatted to Maggie on the phone. 
12. They got lost in the one-way system on the 

way to the airport. 
13. Their luggage was too heavy. 
14. They bought some duty-free perfume. 
15. Maggie was bored by their story. 
16. Kathleen loves Portugal. 

17. Rob was angry about throwing away his tins 
of beans. 

18. Maggie was in the garden when Kathleen 
phoned. 

19. Rob took some tins of beans to Portugal. 
20. Their luggage was overweight by four kilos. 
21. Their hotel was expensive. 
22. Rob and Maggie went on holiday. 
23. They booked their hotel online. 
24. They got lost in the one-way system on the 

way back from the airport. 
25. Rob often talks in his sleep. 
26. Rob knocked over five bottles of cheap 

Latvian vodka. 
27. They parked at the airport. 
28. The Italian kids wouldn’t change their 

money. 
29. Kathleen told Maggie that she set off the 

alarm at the security check. 
30. They went on holiday to Spain.

 



Talk a Lot 
 

Airport 
 

 
Multi-Purpose Text 

 

 
For more fun worksheets, games and quizzes log onto www.englishbanana.com now! 

 
 

Talk a Lot  Elementary Book 3  ©  English Banana.com     
 

Glossary of New Words 
 

Here are some words and phrases from the text that may be new to students. You could 
either pre-teach them, or encourage your students to find translations in a bilingual dictionary 
and write them in the gaps below. Stressed syllables are underlined. 
 

1. break (noun: short holiday)   _____________________________ 

2. one-way system (noun: urban road network) _____________________________ 

3. change (noun: low-value coins, e.g. 20p, 50p, £1, etc.)  _____________________________ 

4. to snore (verb: to breathe loudly whilst asleep) _____________________________ 

5. fast asleep (adjective phrase: in a deep sleep) _____________________________ 

6. luggage (noun: bags and suitcases that you take on holiday)  __________________________ 

7. tin of beans (noun: baked beans – a delicious, nutritious food, loved by Britons)  _____________ 

8. to knock over (phrasal verb:  to make sthg. fall on the floor)  __________________________ 

9. to gasp (verb: to make a surprised noise) _____________________________ 

10. amazed (adjective: very surprised; astonished)  _____________________________ 

11. to bother to do sthg. (phrasal verb: to make an effort to do sthg.)  _____________________ 

12. hassle-free (adjective: easy; problem-free)  _____________________________ 

13. plane sailing (pun: “plain sailing” means that something is going well. Rob’s pun works because 

“plane” and “plain” are homophones – same sound but different spellings and meanings) _________ 

14. in the background (adverbial: not in the foreground; not prominent)  ____________________ 

15. to chuckle (verb: to laugh softly)   _____________________________ 

 
Answers 
 
Portugal (Gap-Fill – Verbs) 
 
1. arrived 
2. unpacked 
3. happened 
4. find 
5. ask 

6. change 
7. brought 
8. told 
9. throw away 
10. forgotten 

11. knocked over 
12. rush 
13. took off 
14. hear 
15. paying 

 
Portugal (Multiple Choice – Use of English) 
 
1. b) 
2. c) 
3. b) 
4. a) 
5. c) 

6. b) 
7. c) 
8. c) 
9. b) 
10. b) 

11. a) 
12. c) 
13. b) 
14. c) 
15. b)
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Portugal (Comprehension Questions) 
 

1. Kathleen and Rob. 
2. On the way to the airport. 
3. Yes. 
4. Five. 
5. Because she forgot to take off her 

[metal] belt at the security check. 
6. Kathleen. 
7. Portugal. 
8. Because their luggage was too heavy. 
9. No. 
10. Two kilos. 
11. The email that they needed for 

automatic check-in. 
12. No – after she unpacked. 
13. Italian. 
14. Expensive. 
15. No. 
16. It was overweight (too heavy). 
17. An email. 
18. Five bottles of expensive Latvian vodka. 

19. Twenty pounds (a twenty-pound 
note). 

20. He was sleeping. 
21. In February. 
22. After they arrived at their destination 

and unpacked. 
23. At the security check. 
24. To take the train to the gate. 
25. Expensive Latvian vodka. 
26. No. Everything was completely 

hassle-free. 
27. Most of Rob’s tins of beans. 
28. “But I’m not paying for the vodka! It 

wasn’t my fault!” 
29. She was absolutely amazed at the 

story. 
30. Before they took off, no. But after 

they took off, yes. 
 

 
 
Portugal (True, False, or Unknown?) 
 
(T = True, F = False, U = Unknown) 
 

1. T 
2. T 
3. F 
4. U 
5. U 
6. U 
7. T 
8. F 
9. F 
10. T 

11. F 
12. T 
13. T 
14. U 
15. F 
16. U 
17. U 
18. U 
19. T 
20. F 

21. U 
22. F 
23. U 
24. U 
25. U 
26. F 
27. T 
28. F 
29. T 
30. F 
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1. How often do you fly?                                                             Do you need 
to travel by air? Why? / Why not? What are the advantages and 
disadvantages of travelling by plane, compared with other forms of transport? 
 

2. How do you prefer to book a flight, e.g. online or by phone? How do you 
make sure that you get the best price for the flight? Do you ask for priority 
boarding? Why? / Why not? Do you think that air travel is good value? 
 

3. Do you like to get to the airport a few hours before your flight, or do you 
always arrive at the last minute? Have you ever had your name read out at 
the airport because the plane was waiting for you? Have you ever missed a 
flight? If yes, what happened?  
 

4. Tell me about the first time you visited an airport. Did you know what to 
do? Have you ever lost your luggage at an airport – or got lost? What is the 
longest you’ve ever been delayed at an airport? What did you do to kill time? 
 

5. Do you enjoy flying?                   How do you feel when the plane is taking 
off – nervous, or relaxed? Have you ever witnessed an air-rage incident?  
 

6. Should more be done to make air travel greener?                            
Should cheap air travel – e.g. budget airlines – be banned, because of the 
harm it is doing to the environment? What impact would it have on tourism 
and the global economy if it was? What impact would it have on your life? 
 

7. What do you think about environmental protestors, who hold 
demonstrations at airports and disrupt flights? How would you feel if a 
company got planning permission to build a new airport near your home? 
 

8. What is… a) the most beautiful, b) the strangest… sight you have ever 
seen from the window of an aeroplane in flight? 
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Do you agree or disagree with these statements? Say why. Find out what your partner thinks, 
and mark the boxes with    for agree and   x   for disagree: 
 
 
 
 
 
 

1. Air travel is irresponsible.              
 
2. An airport is the gateway to a world of adventures.           
 
3. I usually buy something in the duty-free shop.            
 
4. Climate change will cause the death of cheap air travel. .         
 
5. “The airplane became the first World Wide Web, bringing people,         
languages, ideas, and values together.” – Bill Gates   
 
6. I would love to work as a flight attendant.            
 
7. I’m afraid of flying.               
 
8. It’s so confusing at an airport! I never know what to do first.          
 
9. I always worry that my luggage will be too heavy when I check in.         
 
10. Airports are generally safe places to visit.  .          
 
11. “The desire to fly is an idea handed down to us by our ancestors          
who... looked enviously on the birds soaring freely through space, at  
full speed, above all obstacles, on the infinite highway of the air.” – Wilbur Wright   
 
12. If an airport was built near my home, I would be really pleased.         
 
13. I hate hanging around at airports. It’s such a waste of time.          
 
14. People who hold demonstrations at airports are dangerous fanatics.         
 
15. I would prefer to travel by car, train, or boat, than plane.          
 
16. Pilots do a very difficult job under intense pressure.            

Me:    My Partner: 
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1.  “He’s completely harmless!” 
 
Place:  A customs area at a major international airport 
Time:  8.45 pm 
Characters: You and a customs officer 
Situation: You are an explorer, just returned from a trip to the rainforests of South 

America. You are trying to smuggle a ten-foot-long poisonous snake into the 
country, by wrapping it around your neck and pretending it’s an exotic scarf 

 
Scenes: i) The eagle-eyed customs officer spots the snake and asks you to explain 

what you’re doing trying to bring it into the country illegally 
ii) The snake gets loose and attacks the customs officer, giving them a nasty 
bite. The customs officer believes that they’re going to die and starts to make 
a will, but you explain that the snake has had all of its poison removed 
iii) In the confusion the snake escapes and slithers away into the airport, 
causing pandemonium. You and the customs official try to catch it, whilst at 
the same time reassuring members of the public that it’s harmless…   

 
If there are three people in the group, the third character could be: 
 

a) Another customs official, who has a more relaxed attitude to their job 
b) A member of the public who panics and tries to kill the snake with their umbrella 

 
2.  “Do you really need to fly?” 
 
Place:   On the pavement outside a large international airport 
Time:  10.42 am 
Characters: You are a climate change protestor, and the other person takes three 

different roles 
Situation: You have been standing outside the airport in the rain on your own for two 

days, protesting about the damage that air travel is doing to the environment 
 
Scenes: i) You recognise a passenger entering the airport. It’s one of your neighbours. 

They explain why they need to travel – for business. You argue that they 
don’t need to fly and could use other means of transport 
ii) A few hours later you meet a close friend coming out of the airport. They 
have just flown back 4,000 miles from a family reunion. Explain that they 
should have used video conferencing or Skype to get together instead 
iii) The next day you get a phone call from an influential climate change 
campaigner – one of your heroes – thanking you for your efforts and inviting 
you to attend an international conference on global warming this weekend. 
Unfortunately, the only way to get there in time is by plane. What do you do? 

 
If there are three people in the group, the third character could be: 
 

a) Another climate change campaigner, who is terrified of being arrested 
b) A security guard working at the airport who wants you to “Clear off!” 
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Role Play Extensions 
 
Here are some additional situations for students to use as starting points for new role plays 
based on the topic of “Airport”: 
 
------------------------------------------------------------- ------------------------------------------------------------ 
 
Airport 
 
1. You are in a taxi on the way to the airport. Your flight leaves in about an hour and you’re 
worried that you’re going to miss it. Your driver is less bothered and you start to panic when 
you realise that they’ve taken a wrong turn. The driver turns round and you find the right road. 
They begin telling you all about their life story, and how difficult things have been since their 
partner left them. Suddenly the taxi hits a bump in the road and all of your luggage falls out 
onto the road. Having collected your bags and repacked them, you become more and more 
anxious about missing your flight. The driver goes faster and faster but all of a sudden they 
are stopped by the police for speeding and given a fine. You finally get to the airport, but 
when you refuse to give the driver a tip they chase you through the terminal. Will you catch 
your flight? 
 
2. You are in an airport late at night waiting for the check-in desk to open. You fall into a deep 
sleep and when you awake you can’t remember anything at all about yourself, either who you 
are or what you’re doing. You’ve got amnesia! You ask a member of the airport staff to help 
you recover your identity. You start to remember slowly, but you can’t recall what you’re doing 
in the airport or what you have to do in order to catch your flight. You find your plane tickets 
and passport in your bag, and the other person guides you through the process of catching 
your flight: check in yourself and your luggage; show your passport; go through the security 
check; go through the duty-free area; find the correct gate; get on the plane. As they help you, 
your memory starts to return and you’re able to follow their advice… 
 
------------------------------------------------------------- ------------------------------------------------------------ 
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First Language   English 
 
_______________________ passenger 
 
_______________________ flight 
 
_______________________ gate 
 
_______________________ boarding pass 
 
_______________________ take-off 
 
_______________________ tourist 
 
_______________________ luggage 
 
_______________________ security guard 
 
_______________________ departure lounge 
 
_______________________ aeroplane 
 
_______________________ airport 
 
_______________________ transfer 
 
_______________________ pilot 
 
_______________________ upgrade 
 
_______________________ business class 
 
_______________________ priority boarding 
 
_______________________ runway 
 
_______________________ seat 
 
_______________________ reservation 
 
_______________________ budget airline 
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A)  Write these words in alphabetical order: 
 

ticket  holiday  pilot  flight  customs  duty-free  visa  turbulence  tourist  passport  transfer   
 

__________________________________________________________________________ 
 

__________________________________________________________________________ 
 
B)  Underline all the airport words that are compound nouns: 
 
1. gate            2. runway            3. terminal            4. seatbelt            5. landing            6. airline             
 

__________________________________________________________________________ 
 
C)  Underline the incorrectly spelled word in each starting sentence and write each word 
correctly: 
 
1. If we use a different arline, we’ll have an exciting stopover in Bangkok next Friday night. 
2. Last year I bought some duty-free sunglasses from a little shop at the airprot in Minsk. 
3. We’re going to pay for priority boading tomorrow, because we don’t like to queue.  
4. Paul’s just landded at Heathrow Airport. 
 
 

Complete the sentence blocks: 
 

D)  Verb Form: _________________________________ 
 
- I could book a flight for me and Laura.. 
- Who   1. ______________________   you book a flight for? 
- For   2. ______________________   and Laura. 
- 3. ______________________   you book a flight for you and Laura? 
- 4. ______________________, I could. 
- Could you   5. ______________________   a flight for your whole family and Laura? 
- No, I   6. ______________________. I couldn’t book a flight for my whole family and Laura. 
 
E)  Verb Form: _________________________________ 
 
- Keith is flying economy class today, because he can’t afford an upgrade. 
- What class is   7. ______________________   flying today, because he can’t afford an 
upgrade? 
- 8. ______________________. 
- 9. ______________________   Keith flying economy class today? 
- Yes, he   10. ______________________. 
- Is Keith   11. ______________________   business class today? 
- No, he isn’t. Keith   12. ______________________   flying business class today. 
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Answers 
 
A) Customs, duty-free, flight, holiday, passport, pilot, ticket, tourist, transfer, turbulence, visa.   
 
B) The following words are compound nouns: runway (run + way), seatbelt (seat + belt), 
airline (air + line). 
 
C) 1. airline. 2. airport. 3. priority boarding. 4. landed. 
 
D) Verb form: modal verbs. 1. could. 2. me. 3. Could. 4. Yes. 5. book. 6. couldn’t. 
 
E) Verb form: present continuous. 7. Keith. 8. Economy class. 9. Is. 10. is. 11. flying. 
12. isn’t. 
 


